
A New, Improved Patient Survey
Over the past month, we’ve rolled out a new and 
improved patient survey at all our clinics with updated 
questions designed to help us serve you better.

The questions you will see in the survey over the next few 
months will focus on the customer service you receive 
at our clinics.  We want to make sure all our patients 
are receiving quality care from start to finish – including 
making an appointment, the greeting you receive at 
our clinic and, of course, the care you receive from your 
provider. Your feedback will help tell us how we’re doing.

If you haven’t already taken the survey, we encourage  
you to please give it a try. The survey is short – only six  
questions long – and can be completed in less than two  

 
 
minutes. Your answers to the survey questions will help 
us make any updates needed to improve our care to all 
patients, both now and in the future.

We’ll be rotating different questions throughout the year 
to focus on various aspects of your care, so the questions 
may be different from one visit to the next. So, be sure to 
complete the survey after each appointment.

You can take the survey at kiosks in the waiting room at 
each of our clinics, or ask to take it on a portable device 
at the front desk.

Thank you for your participation!

A New Look on East Wash
If you haven’t been to our William T. Evjue Clinic on East 
Washington Avenue in Madison lately, you’re in for a real 
surprise the next time you stop by. 

Over the past year, the clinic has undergone some  
pretty big changes to help us serve you better.  
The changes include… 

•  A new, larger reception area that greets you when you 
arrive, along with a fun new kids area featuring toys 
and a book nook for children as they wait. (Be sure to 
take a look at the storyscape quilt that the children at 
Hawthorne Elementary School made for the clinic – it’s 
located behind the registration desk.) 

•  A main level that now features all the medical exam 
rooms (previously they were located on both the 
ground and lower levels). 

•  A pharmacy area in a new location on the main level, 
but still conveniently located just inside the main 
entrance.

•  A lower level that features our dental suites (they  
were previously located on the main level). Patients 
will now be called to their appointments from the main 
waiting area on the ground level. There is also a new, 
small waiting area for family or friends who accompany 
patients to their appointment in the downstairs  
dental area.

 

 
 
 

 
It has been a challenging process to complete the 
renovation while keeping all of our services available for 
our patients. We thank you for your patience throughout 
this year-long process.

While the clinic may look a lot different, the same 
outstanding care you have come to expect at the clinic 
will continue. We hope you like the changes we’ve 
made. If you have any suggestions to make it even 
better, please let us know. 
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Dental Chair  
Poetry

During a break in between the 
treatment she received from 
Dr. Matt Agnew at our Joyce & 
Marshall Erdman Clinic, Kim, an 
Access dental patient, took the 
time to compose an original 
poem as a way to say thank you 
for the care she was receiving. 
Dr. Agnew proudly keeps it 
in his office, and with Kim’s 
permission, we wanted to share 
this sweet and fun message 
with everyone.

For more than 30 years, Amy Cifre 
struggled with addiction issues and 
the life struggles that all too often go 
hand-in-hand with them. 

For Amy, taking that first step toward 
a better life began with the care 
and support she received at Access. 
Because, according to Amy, it was not 
only the outstanding care that she 
received at Access, but the additional 
support services that together really 
helped her change her life.

“I received dental, medical and 
behavioral care at Access, but I also 
received support from the community 
resource specialist workers who 
helped when my BadgerCare 
ended,” notes Amy.  
“I wouldn’t have insurance today  
had they not held my hand through 
that big fear block.

“I still have a lot of fear and have to 
walk through fear. A lot about sobriety 
is learning how to do things anyway. 
But learning gets easier every day.”

The support and care Amy received 
at Access has had a direct impact 
on her future. Not only has she 
now been clean and sober for over 

three and a half years, but, she also 
decided to go back school. And, 
last fall, Amy started a two-year 
respiratory therapy program at 
Madison College and will graduate 
in May of 2019 at 50 years of age. 
She looks forward to having a good, 
secure job for the rest of her life. 

“My life has only gotten better  
and better with every day. I have  
so many gifts today,” says Amy.  
“It’s been an amazing journey. I 
wouldn’t have been able to do any  
of it without Access.”

Doc Doc

Who’s there

Here I am

Early this morn

at Dentist

with list

both he and she

keep me smiling

haven’t a care

cuz of this pair

saying thanks

as I sank

in the chair

~ Kim

Patient Profile: Amy Cifre

Thank you for entrusting your health care to Access Community Health 
Centers. It is our goal to provide you with the best possible care every time 
you visit our clinics.

If there is something that leaves you less than satisfied with the service or 
care you received, we encourage you to let us know. There are three ways we 
encourage you to give us your feedback:

1.  Immediately – Tell your nurse, doctor or dentist right away while you are at 
the clinic. You can also tell our staff at the front desk or ask for a manager 
to help address your needs.

2.  After your visit – Call our medical number at (608) 443-5480 or dental 
number at (608) 443-5482, and ask for a manager – and we’ll direct your call 
to the person who can best meet your need or answer your questions.

3.  Ongoing – We encourage you to take our patient survey each time you 
visit our clinics. This is a great way to give us immediate feedback that will 
be forwarded on to our operations team.

Your Feedback is Welcomed
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Making sure you take good care of your teeth  
doesn’t have to be difficult. Below are 9 easy ideas 
to help you maintain your smile for years to come.

 When picking out a toothbrush, pick the  
soft bristled kind. They are gentle enough  
to cleanse your teeth and gums properly 
without any irritation or damage.                                                   

Change your toothbrush every 3-4 months. 
Splayed and fraying bristles cause the brush  
to be ineffective.

You can properly brush all your teeth in the 
amount of time it takes for a normal television 
commercial break, or about two minutes.

Be sure to use a toothpaste with fluoride  
and avoid toothpastes with activated  
charcoal (it can stain your teeth)

It is best to use floss at least once a day, 
preferably at night before bed. 

Cutting down on sugary foods and drinks –  
like soda, juice and candy – can help you 
prevent cavities.

Use a mouthwash after brushing (preferably 
an alcohol-free version) – it can go where a 
toothbrush can’t to get rid of any final food 
particles and can help freshen your breath. 

Eat more “detergent” foods. These types of 
firm or crisp foods, such as apples, raw carrots, 
celery and popcorn, help clean teeth as they 
are eaten. 

Visit a dentist regularly for a checkup and 
cleaning.

Easy Ways to Keep Your

Teeth Healthy
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Well-Child Exam Reminder
Please be sure to schedule annual health checks for your 
children. The annual well-child check is a great time to 
examine your child’s growth, refill medications, and ask 
questions about their development. The annual well-child 
check is also the perfect opportunity for your child to receive 
any vaccinations they may need. 

The following is a general well-child exam timeline, but 
please follow the advice of your doctor.
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2901 West Beltline Highway, Suite 120
Madison, WI 53713

accesscommunityhealthcenters.org

Dodgeville Dental Clinic
Joyce & Marshall Erdman Clinic
William T. Evjue Clinic
Sun Prairie Clinic
Wingra Family Medical Center
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