


Our Patients Speak:
We Listen

7KH VWUHQJWK RI $FFHYV\m&GRMmMoDesponse was that the
+HDOWK &HQWHUVT VXF F igop¥ cade they rapd/@puts xheratL Q
the quality of care provided to patients,

but also in how people come to view

Access as their health care home. Given

the dramatic growth in the number of

people being seen each year, this means
maintaining a strong emphasis on the
relationship between patients and their

medical and dental providers.

In the fall of 2009, Access contracted

conducted an extensive patient survey,
interviewing 150 patients, all of whom

had been to an Access clinic at least
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Healthy Baby Program, women who follow the
recommended schedule of regular prenatal
visits and regular newborn / infant care
follow-up steps, can also receive gift cards to
HDVH 7KH IDFW WKDW WKH VW belp defvayethe tadtQab @iing for the baby.
and helpful” is another important
reason that patients cited. In 2009, Access initiated new group prenatal
visits to give women a greater sense of support
:KHQ DVNHG ZKDW VSHFL¢ FD O OanW/¢OoRMXXLDIE as they go through pregnancy.
change at Access to improve the 7TKHVH JURXSV IDFLOLWDWHC
patient experience, fully half of encourage women to share their experiences
UHVSRQGHQWY UHSOLHG 3QRW Kdn@ekplore khe Yuestions that they have as the

speaks to the importance of fostering baby develops.
a dialogue between caregiver and
patient that establishes a baseline of At Risk

trust and understanding. Patients
VHHNLQJ KHDOWK FDUH DW $FFHNME DAL NSDWLHQW LV LGH

Number of people
participating in
the survey

150

Percentage of
respondents
rating their last
experience to be
excellent or good
91%

twice, with one of those visits occurring  from an environment where they are potentially at risk for complications in her

LQ WKH SUHYLRXV VL[ PR eaedvespeetidly aheiweltomed as pregnancy, Access ensures that she receives a
asked a series of questions and were individuals. referral to the necessary specialist. As noted
also given the chance to simply speak by Marian MacDorman, at the CDC'’s National
freely about their experience. Center for Health Statistics, preventing the
preterm birth will go a long way towards
combating infant mortality. In 2009 more than
thirty at risk Access patients were referred to
one of our community health care partners.

Doctor listens to
you: 84%
Staff are friendly
Margaret became a patient at Access when and helpful: 82%
VKH ¢ UVW IRXQG RXW VKH Z Doctor explains
was particularly impressed that clinic staff clearly about your @
were “so easygoing and understanding care: 81%
YHU\ AH[LEOH ~

In the words of several patients, Access
excels at patient care because “they take
7KH UHVXOWYV ZHUH U H P DtheNiDeEOt kb expkai M/Rays going
patients expressed a high degree of on with you,” and “they are very good
VDWLVIDFWLRQ QRW M XV W cZrarnmikication RACCRES Edreyivans\
but also with the manner in which “treat you with respect, like a human
care is provided. When asked why they EHLQJ 7KH\ VKRZ \RX WKDW W Kgl\Jch'éé’éful Mothers
continued to receive care at Access, the about you.”

Percentage of
3, MXVW WKLQN $FFHVV &RPI respondents

successful pregnancies. More importantly, Center makes you feel better as a person. who indicated
itis the cornerstone for ensuring that new Getting the medical attention that you need, the importance
mothers have the tools they need to care for , WKLQN LV MXVW YHU\ YHLU ofstaff or

their newborn. Access ensures this success by midwives are so great, and they answer my translators that

| need to take care of myself, because |

Prenatal education is the foundation for
support my baby and my parents. When

, TP VLEN | MXVW FRPH W]

the doctor helps me. | like that | can go

Access Community Health Centers is pleased to welcome these

to the pharmacy to get my medicine, new providers to our staff. connecting pregnant women with medical, FDOOV $QG LW MXVW PDNH\ spoke their
. ¢ QDQFLDO DQG FRPPXQLW\ V as a mother to know that, when | go into language: 84%
too. My mother has heart disease and Kimberley Monden is performing post-doctoral work as Behavioral Health women, in turn, become role models in the labor, Access is going to be there. And

high blood pressure and my dad needs &RQVXOWDQW DW ERWK WKH 6RXWK 6LGH &OLQLF DQG :LOOLeammunity laadingdacevenmore healthy

after | have the baby, they're still going to Percentage of
mothers and healthy babies.

continue to be there. And if | have any other respondents who
guestions, they can help me with anything would “de nitely”
else, whether it's nutrition, or breast recommend ACHC
feeding, or whatever.” to others:

80%

physical therapy, so the doctor made - : L
Karla Pohlman came on board as a Dental Hygienist at our Dodgeville Dental Clinic.

referrals for them. When | take my

daughter for her check-ups, the doctor BillKinsey  was named as Medical Director for the South Side Clinic.

is very helpful. He asks “how is it being Rosemary Kuhnle ~ came on board as a Dental Hygienist at both the Dodgeville Dental

FOLQLF DQG WKH :LOOLDP 7 (YMXH &OLQLF , _Margaret

a mom now?” and “How’s life now that

When asked “What
¢ Access Prenatal Patient

you have a baby?” | am so appreciative Cyndy Galloway ~ MRLQHG RXU VWDII DV D 1XUVH 3UDFWLWLR should improve

' S il or change,”
of the doctors and the social workers A O . Srcentage
Linda Herbert LV ZRUNLQJ DV D SKDUPDFLVW DW WKH :LOOLD - . P g
XL o 5 iy that responded,

“Nothing”: 50%

and the rest of the staff.

—Yang, Access Patient George Barton
Health Centers.
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